
 

Live Chat with the AbbyPD  

Can’t find how to obtain a Police Check? Looking for information about policing as a 
career? Let us direct you to the right spot! 

To help you find the information you need from the Abbotsford Police Department, a live 
chat system has been added to the abbypd.ca website. “LiveChat” allows you to 
communicate quickly and easily with the Abbotsford Police via instant messaging. Click 
the chat bubble in the lower right of any abbypd.ca page - a chat window pops up and 
you’re prompted to provide your contact info and start your conversation. 

If you have initiated your chat during regular business hours (Monday through Friday, 
9:00 am – 5:00 am), you will be quickly connected with an operator. If an operator is not 
available or you are messaging outside of regular business hours, you may leave a 
message and we’ll get back to you as soon as possible. 

Please note that LiveChat should not be used to report crime or in-progress 
incidents. There are many alternatives to report non-emergency incidents to AbbyPD 
including: 

• Online at www.abbypd.ca/online-crime-reporting   

• Texting 222972 

• @Abbotsford phone app 

• Calling 604-859-5225 

Always call 9-1-1 for emergencies. 

 

Sgt Judy Bird 

Phone (604) 864-4899  

Abbotsford Police Media Relations Officer 
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